Conditions of Sale elag) Case
Limited Lifetime Warranty

Seller warrants to Buyer (excluding all others) that the merchandise to be delivered hereunder
will be free from defects in material, workmanship and title and will be of the kind and quality
described in the contract. Seller warrants to Buyer (excluding all others) to repair or replace any
merchandise sold hereunder to correct defects in material or workmanship reported in writing
to Seller within the lifetime of the casework from the date of purchase by the original owner.

Warranty does not cover the following conditions:
Wear under normal usage

Exposure to extreme heat or moisture
Alterations

Abuse

Improper installation or maintenance
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Seller's liability for component parts or materials manufactured by others included in or sold as
merchandise shall be limited to the warranty of the component manufacturer.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER, ORAL OR IMPLIED INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR PURPOSE.

To receive benefits under the terms of this warranty, the purchaser must:

1. Notify AMCASE® in writing of the defect.

2. Fill out the AMCASE® repair forms which will be sent to you, and provide a description
of the defect.

3. Provide AMCASE® with a copy of the original order form.

Any disputes over the provision of this warranty will be mutually reviewed by representatives
of the purchaser and AMCASE®. Please refer to the Depreciation Schedule document for more
details on limited lifetime warranty of casework furniture.
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